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• An Online Travel Agency (OTA) or an 
Online Travel Company (OTC) is a travel 
website that specializes in the sale of 
travel products to consumers. 

• Some agencies sell a variety of travel 
products including flights, hotels, car 
rentals, cruises, activities, and packages. 

What is an Online Travel Agency?
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Expedia Brands:
•Expedia
•Hotels.com
•Orbitz
•Hotwire

Priceline Brands:
• Priceline.com
• Booking.com

Popular OTA Brands
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Tax Collection: Hotels vs. OTA’s Model
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Require some degree 
of remittance on 
amount paid by 
consumers

Require remittance on 
amount paid by 
consumers

Rule in favor of OTAs 
(Not requiring 
remittance on amount 
paid by consumers)

Current Status of Loophole by State:

Unresolved
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Industry Support
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